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BOIL WATER ADVISORY HOUSTON

The Best of Bluff Country

Houston water may be contaminated due to planned loss of pressure.

What is planned?

The city of Houston needs to perform an emergency water shut-down of the entire system during the times listed below.
Following the shut-down, a boil-order will be in effect for at least 48 hours. We apologize for the inconvenience. Please
read the remainder of this notice for additional information.

Water Service Outage: Start Wednesday 8/19 at 8:00pm — End Thursday 8/20 at ~4:00 am
Boil Order in Effect: Thursday 8/20 — Friday 8/21
The dates above are estimated and subject to change without notice

What should you do?
Do not drink water before boiling it or use a safe alternative source.

Following the water shut-down, Bring all water to a full, rolling boil, let it boil for one minute or longer, and let it cool
before using, or use bottled water. Boiled or bottled water should be used for drinking, making ice, brushing teeth, and
food preparation until further notice (follow city Facebook page and notices posted around town). Boiling kills
bacteria and other organisms in water.

Once system pressure is restored, you may continue to use water for bathing, toilets, cleaning, etc. The boil
recommendation relates to consumable water alone.

A safe alternative source includes bottled water. The local Houston stores have been notified of the outage and will be
ordering additional water, if they’re able. After the system has restored pressure and lifted the advisory, its
recommended consumers flush their building plumbing systems (run a faucet until water runs clear). Avoid using
washers until you’ve done this.

What may be the health effects?

Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses, and
parasites which can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.

Symptoms above are not caused only by organisms in drinking water. If you experience any of these symptoms and they
persist, it is recommended you seek medical advice. People at increased risk should seek advice from their health care
providers about drinking water.

What happened? What is being done?

The City needs to replace some watermain and fire hydrants within Grant street; however, due to the discovery of
several broken shut-off valves within Grant street, we need to shut down the entire system for a short period of time. A
loss of water pressure means that contamination could potentially enter our drinking water distribution system. There is
an increased chance that the drinking water may contain bacteria that could make you sick. The affected area includes
all properties connected to the city water system. After system pressure is restored, we will be testing the water to
ensure it is safe to drink and you no longer need to boil your water. The water system will be shut-down for Wednesday
night/Thursday morning. The boil order is expected to remain in place through Friday, depending on test results.

Please share this information with other people who drink this water and who may not have received this notice directly
(people in apartments, nursing homes, schools, businesses, etc.). You can do this by posting this notice in a public place
or distributing copies by hand or mail.



For more information

For more information, please contact Houston City Hall at 507-896-4033. Do not call 911.

Please refer to: Community Drinking Water Advisory Guidance (PDF)
(https://www.health.state.mn.us/communities/environment/water/docs/com/dwaguidance.pdf)

You can also call the EPA Safe Drinking Water Hotline at 1(800) 426-4791 for general guidelines regarding water quality
safety.

This notice is being sent to you by the City of Houston. Water System ID # 1280005
Date Distributed: 8/17 — 8/18/2026
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*This notice affects all properties connected to the city water system*



