CITY OF HOUSTON

NATURE CENTER ASSISTANT
Position Type: Part-Time Hourly 
FLSA Status:  Non-Exempt

Nature of Work:  Performs duties related to guest services and maintenance at the Nature Center
Supervision Received: Works under the general supervision of the Nature Center Lead. 

Typical Duties Performed:
Work shifts at the Nature Center.

Act as greeter to visitors. Share information about local attractions, businesses, educate visitors where they may go in town for food and drink, services, and/or lodging. 

Track and maintain visitor and zipline use records.

Perform basic cleaning of facilities, stocking of paper products, collection of trash from Trailhead Park. 

Assist with oversight of Trailhead Park camping.
Maintain and update visitor information including brochures, maps and kiosk information. 

Assist the Nature Center Lead with other duties as assigned.

Knowledge, Skills and Abilities: 
Ability to greet and interact with the public as the Nature Center Attendant. Encourage visitors to utilize local food and drink establishments and businesses, plant identification knowledge preferred.  
Minimum Requirements: Responsible, knowledge of local businesses and what they can offer to visitors.
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